INSTRUCTIONS FOR BORROWER TRANSFER
In Galaxy

· From menu enter borrower number – check borrower details if 
expired - reregister borrower. 
· Press F5 to go to Add/Modify 
· Press F3 – Transfer. 

Box appears asking for new number. Using an unloaded ticket scan number and transfer will be made.
At the moment this process is taking a few minutes as the complete borrower record is moved to the new ticket number. This involves data held in several/many tables having to be transferred.
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